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PENNSYLVANIA CLIENT ASSISTANCE PROGRAM 

Growing up in the 1970’s, I am of the last generation that 
grew up without computers as a part of everyday life. Needless to 
say, I knew nothing about computers. My wife told me about the 
Academy at Liberty Resources, the Philadelphia Center for Independ-
ent Living (CIL). She said that they have a class that would teach me 
everything that I needed to know about computers. When my wife 
wants me to do something, I usually do it, no questions asked, be-
cause she usually right, and I have a low tolerance for pain! 

 
 After a meeting with my OVR counselor, we decided that 
classes at Liberty would help me achieve my career goal of being an 
advocate at the Client Assistance Program. The next step would be 
funding. OVR provided me with the funds necessary to take the 
class. They also provided me with counseling and guidance.  
 
 I was unsure if I could handle school again. I have cognitive 
Multiple Sclerosis and haven’t been in school since 1985. My disabil-
ity makes it hard for me to learn new things and retain information. I 
was unsure if I could handle it, but I decided to give it a try. 
 
 The first day at Liberty, they gave us a basic test, to see 
which class would be right for each of us. I was assigned to the LSS 
class, which is the basic of the basic classes. They teach you every-
thing, starting from how to turn the computer on, so I was in the 
right place! As the class progressed, I was amazed at how much I 
didn’t know. I learned about Outlook Express, how to check my e-
mail and other basic computer skills. It was a very good experience 
for me. They understood that all of us in the class have been out of 
school for a while, and had no computer skills, so they were very 
careful not to overload us with too much information. Before I knew 
it I was doing things that I never thought I would be able to do on 
the computer. The next thing I knew, we were getting our final 
grades. I ended up with a B+! I couldn’t believe it.  

MY EXPERIENCE AS A STUDENT AT THE LIBERTY 
RESOURCES ACADEMY (Part I of a series) 

By:  Frank Leonetti 
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 I just got my schedule for the winter semester, which starts in a few weeks. I think 
the upcoming class will be even more helpful. I recommend this to anyone who would like to 
improve his or her computer skills. 
 
WHO DOES CAP HELP?  SPOTLIGHT ON A CLIENT By:  Advocate Lee Lippi 
 
 This CAP client required many services before he successfully completed his employ-
ment goal.  His goal was to become a CDL trained and licensed driver, but there had been 
several roadblocks in his path.  First, he lost his regular drivers license a few years ago due 
to a drug conviction, and was incarcerated as a result.  Second, he had to provide documen-
tation that he was drug-free and out of rehab before he could obtain his CDL permit.  Third, 
he had to provide documentation from a trucking company stating that he could obtain em-
ployment, even as a result of his past charges.  Four, he had to provide documentation from 
the PA Department of Transportation that he could be eligible, under their strict guidelines, 
to be granted a CDL permit and license, as a result of his past actions. 
 
 He methodically and reverently began to pursue these hurdles one at a time.  He was 
determined and persistent in his efforts even though a substantial amount of time lapsed.  
First his regular driver’s license was reinstated within a few months.  Next, he got the re-
quired documentation from PA DOT that he would be eligible to receive his CDL permit after 
successfully completing their rigorous physical and written testing.  And finally, he made an 
appointment with a trucking concern, provided them with his past history, and received a let-
ter from them stating that they would indeed hire him even as a result of his past mistakes.    
 
 A meeting was established with our client, his OVR counselor and CAP.  He was ap-
proved for OVR services and is now on his way to becoming gainfully employed. 
 
“Maneuvering the VA Benefits Labyrinth”  By Stephen S. Pennington, Esquire, PA 
CAP 
 
 The Philadelphia Inquirer published a five-part series on the return of combat veterans 
in Alpha Company to Philadelphia after serving in Iraq. While those with physical injuries re-
ceived state-of-the art medical care and rehabilitation at the major military medical centers, 
this was not the focus of the series. It dealt with what the Inquirer called “The Lingering Bat-
tles” each member of Alpha Company faced trying to come to come to grips with the brutal-
ity of the war and the difficulty of adjusting to life back home. It is well established that com-
bat service in Iraq has resulted in a marked increase among veterans in the diagnosis of post 
traumatic stress disorder and other mental disorders. Nami Pennsylvania recognizes that the 
mental health needs of our returning veterans must be met at the community level and it 
has created a Veteran’s Advisory Council made up of volunteers to assist veterans maneuver 
the VA labyrinth and find resources to address their mental health needs. 
 
 PA CAP recognizes the needs of our returning Veterans with disabilities.  As a result, 
we have assisted PA OVR in developing a Memorandum of Understanding (MOU) with the VA.  
We also prepared this article to help returning Veterans navigate community resources.   
 



 At the most basic level, veterans need to know the benefits available to them through 
the Department of Veterans Affairs. What follows is a summary of VA benefits and links to 
sources within the VA to obtain information about these benefits and the process for applying 
for them. The information is taken from the VA’s Pamphlet on VA Benefits. It can be found at 
the web site cited at the end of this article. 
 
 The U.S. Department of Veterans Affairs, "VA" for short, is responsible for a wide range 
of benefits for our Nation's veterans, service members, and their families. 
VA benefits and services include: 

• Compensation 
• Pension 
• Health Care 
• Vocational Rehabilitation & Employment 
• Education & Training 
• Home Loans 
• Life Insurance 
• Dependents & Survivors 
• Burial 

 
 You may be eligible for VA benefits if you are: 

• a veteran 
• a veteran’s dependent 
• a surviving spouse, child or parent of a deceased veteran 
• an active duty military service member 
• a member of the Reserve or National Guard 

 
 The VA can pay you monthly compensation if you are at least 10% disabled as a result 
of your military service.  You can receive a monthly pension if you are a wartime veteran with 
limited income, and you are permanently and totally disabled or at least 65 years old. There is 
no time limit to apply for Compensation and Pension benefits. 
 
 The VA also provides a number of health care services including 

• Hospital, outpatient medical, dental, pharmacy and prosthetic services 
• Domiciliary, nursing home, and community based residential care 
• Sexual trauma counseling 
• Specialized health care for women veterans 
• Health and rehabilitation programs for homeless veterans 
• Readjustment counseling 
• Alcohol and drug dependency treatment 
• Medical evaluation for disorders associated with military service in the Gulf War, or 

exposure to Agent Orange, radiation, and other environmental hazards. 
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 In addition to the above services and benefits, the VA will provide combat veterans free 
medical care for any illness possibly associated with service during a period of hostility for two 
years from the veteran’s release from active duty.  
 
 The VA can help veterans with service-connected disabilities prepare for, find and keep 
suitable employment. For veterans with serious service connected disabilities, the VA also of-
fers services to improve their ability to live as independently as possible. Some of the services 
the VA provides are: 

• Job Search: Assistance in finding and maintaining suitable employment. 
• Vocational Evaluation: An evaluation of abilities, skills, interests, and needs. 
• Career Exploration: Vocational counseling and planning. 
• Vocational Training: If needed, training such as on-the-job and non-paid work ex-

perience. 
• Education Training: If needed, education training to accomplish the rehabilitation 

goal. 
• Rehabilitation Service: Supportive rehabilitation and counseling services. 

 
 You generally have 12 years from the date the VA informs you in writing that you have 
at least a 10% disability to apply for the above services. 
 
 The VA pays benefits to eligible veterans, reservists, and active duty service members 
while they are in an approved education or training program. Based on the type of military 
service, benefit programs are: 

• Active Duty Service: Persons who first entered active duty after June 30, 1985, are 
generally eligible under the Montgomery GI Bill (Chapter 30). Those who entered ac-
tive duty for the first time after December 31, 1976, and before July 1, 1985, are 
generally eligible under the Veterans Educational Assistance Program (VEAP). 

• Reserve/Guard Service: Benefits are available to Reserve and National Guard mem-
bers under [a] the Montgomery GI Bill (Chapter 1606) who signed a six-year com-
mitment with a reserve unit after June 30, 1985, and remain actively drilling and in 
good standing with their unit, and [b] the Reserve Educational Assistance Program 
(Chapter 1607) who were activated under Federal authority for a contingency opera-
tion and served 90 continuous days or more after September 11, 2001. 

 
 Generally, veterans have 10 years from the date they were last released from active 
duty to use their education and training benefits, and Reserve and National Guard members 
have 14 years from the date they became eligible for the program unless they leave the Se-
lected Reserves before completing their obligation. 
 
 The VA offers a number of home loan services to eligible veterans, some military per-
sonal, and certain surviving spouses. 

• Guaranteed Loans: VA can guarantee part of a loan from a private lender to help you 
buy a home, a manufactured home, a lot for a manufactured home, or certain types 
of  condominiums. VA also guarantees loans for building, repairing, and improving 
homes. 
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• Refinancing Loans: If you have a VA mortgage, VA can help you refinance your loan 
at a lower interest rate. You may also refinance a non-VA loan. 

• Special Grants: Certain disabled veterans and military personnel can receive grants 
to adapt or acquire housing suitable for their needs. 

There is no time limit for a VA home loan. 
 

 The VA also provides life insurance. The Service members’ Group Life Insurance (SGLI) 
is a low-cost term life insurance for service members and reservists. Coverage of up to 
$400,000 begins when you enter the service. Generally, it expires 120 day after you leave the 
service. Traumatic SGLI is automatically included in SGLI and provides for payment up to 
$100,000 for service members who lose limbs or incur other serious injuries. Veterans Group 
Life Insurance (VGLI) is renewable term life insurance for veterans who want to convert their 
SGLI up to an amount not to exceed the coverage you had when you separated from service. 
You must apply within one year from separation from service. Service-Disabled Veterans In-
surance, also called "RH" Insurance, is for service-connected veterans. Coverage is $10,000. 
You may be eligible for a $20,000 supplemental policy if you are totally disabled. You must ap-
ply for RH within two years of being rated service connected by the VA. 
 
 Dependents & Survivors may also be entitled to benefits. Dependency and Indemnity 
Compensation (DIC) is payable to certain survivors of: 

• Service members who died on active duty 
• Veterans who died from service-related disabilities 
• Certain veterans who were being paid 100% VA disability compensation at time of 

death. 
 
 Death Pension is payable to some surviving spouses and children of deceased wartime 
veterans. The benefit is based on financial need. Parents’ DIC is payable to some surviving 
parents. The benefit is also based on financial need. 
 
 The VA Civilian Health and Medical Program (CHAMPVA) shares the cost of medical ser-
vices for eligible dependents and survivors of certain veterans. Dependents & Survivors may 
also be entitled to education and training benefits. 
 
 Some family members of disabled or deceased veterans are eligible for education and 
training benefits.  
 
 Certain surviving spouses may be eligible for home loans. 
 
 For education and training benefits, spouses and surviving spouses have 10 years from 
the date the VA first finds them eligible, and surviving spouses of service members who died 
while on active duty have 20 years. Children are eligible from age 18 to 26. These time limits 
can sometimes be extended. There are no time limits to apply for the other benefits described 
above. 
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The VA offers certain benefits and services to honor our Nation's deceased veterans. 
• Headstones and Markers: the VA can furnish a monument to mark the unmarked 

grave of an eligible veteran. 
• Presidential Memorial Certificate (PMC): the VA can provide a PMC for eligible recipi-

ents. 
• Burial Flag: the VA can provide an American flag to drape an eligible veteran's cas-

ket. 
• Reimbursement of Burial Expenses: Generally, the VA can pay a burial allowance of 

$2,000 for veterans who die of service related causes. For certain other veterans, the 
VA can pay $300 for burial and funeral expenses and $300 for a burial plot. 

 
 Burial in a VA National Cemetery: Most veterans and some dependents can be 
buried n a VA national cemetery. 
 
 There is no time limit to claim reimbursement of burial expenses for a service-
related death. In other cases, claims must be filed within two years of the veteran's burial 
 
 The VA has a toll-free service. For more information about specific benefits, visit 
the nearest VA regional office or call 1-800-827-1000. Information is also available via the 
Internet. For detailed information about all VA benefits and services, visit www.va.gov. You 
may also contact Stephen S. Pennington, Esquire if you have any questions or Jamie Ray-
Leonetti, Esquire.  Steve is a member of the Nami Veterans’ Council. 
 
     __________ 
 This document is published for the purpose of informing clients and friends of 
about developments in the area of Veterans Benefits, and should not be construed as providing 
legal advice on any specific matter. 
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Upcoming Outreach Events  
 
CAP TO ADDRESS JOB SEEKING CUSTOMERS AT PHILADELPHIA OVR 
 
On January 21, 2010 at 9:30 am, CAP advocate Jamie Ray-Leonetti will speak to a group of 
individuals with disabilities seeking employment. This presentation is part of a "job club" for 
Philadelphia OVR customers. The meeting will take place at Philadelphia OVR, 444 North Third 
Street, 5th Floor, Philadelphia. For more information, please e-mail Jamie at Jamie-
cray@aol.com 
  
CAP to Address Epilepsy Support Group 
 
On January 27, 2010, CAP will address the Epilepsy support group in Lancaster Pennsylvania. 
For more information about this event, including location, please contact Jamie at 1-888-745-
2357. 

 
 
 
 

  

Effective January 1, 2010 our new Philadelphia address will be: 
 Philadelphia Office 
1515 Market Street,  

Suite 1300,  

Philadelphia, PA 19102.  

  
Voice/TDD:  (215) 557-7112 
Fax:           (215) 557-7602 
Toll Free:    (888) 745-2357  
  
Harrisburg Office   
2149 N. Second Street 
Harrisburg, PA 17110 
  
Toll Free         1-877-533-1593 

Voice/TDD:   717-233-1593 

Fax:            717-233-1594 
  

Email Address: info@equalemployment.org  
 
 

 

Visit PA CAP on the WEB 
http://www.equalemployment.org 


